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Introduction

The topic for this paper has a very important tag to it, and there is a
greater resounding effect to this tag than it appears to be, namely the
implications of ESP research in Malaysia. In view of the significance
of the research on English language tcaching in Malaysia, it would be
better to start off by giving a historical background ot the introduction
of ESP in the country, betore going into the discussion ol “directions™
in research.

Background on English Language Policy

The teaching of English for special purposes (ESP) in general may
be said to come to the fore in the early seventies. This was the time
when the English language teaching world began to have a concern for
separate teaching methodologies for English as a second language
(ESL) and English as a torcign language (EFL)

The division of English Language Teaching (ELT) into the teaching
of the language as ESL and EFL may be viewed as a consequence of
the language planning policies that were being implemented in various
countries of the world, especially the developing countries, including
Malaysia. These countries, particularly the young nations in Asia, and
various nation states in the Middle East, Alrica and South America,
have their own national languages which stood as the symbols ol their
sovereignty It was through these languages that they were able to
unite their people, and it was also through these languages that they
were able to give a sense ol identity to themselves as nation states.

After achieving independence, these countries had to embark on
nation building In the effort to elevate the educational and economic
status of their people and (o participate in the affairs of the world, they
needed a language other than their own to see them through. For those
countries which were once ruled or protected by English speaking
powers like Great Britain and the United States, English became their
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natural choice. With thoge which were once under powers that were
non- Anglophone, iike the French and the Dutch, there did not secm to
be much resistance in adopting Lnglish cither as & main or an addi-
tional intermational language.

The policies of these ceuntries differ one from the other in the
status given to English. Although cach has its own idiosyncracies as
opposed to the other, these countries can be placed in two main
calegories. 'Ihe first consists of those which maintain English as one of
the languages used in its cducation system as well as a language of
administration, the other language heing the national language and/or
other language within its region.

The second category comprises countrics which use only thc na-
tional language in all ity educational and administrative spheres as
well as in the judiciary English in these countries is taught as a main
Ianguage in the school, and people are encouraged to acquire the
langnage. Malaysia now belongs to this secondary category

Implications of the Division Between ESL and EFL

The division of countrics into ESI. and ETL countries may not give
a true piclure of what really happens in real life. However, this divi-
sion has given the ELT thcorisis and mcthodologists as well as ESP
teachers directiens,
their EILT materials and teaching English in the classtoom,

As said earlier, ESIL. countries have adopted English as onc of their
main lapguages of communication. This being the case, their students
arc deemed to have a proficicney in general English (GE) of a lcvel
that enables them to handle various types of communication in the
language concerned. There seems to be a general understanding that
their adepiness in handling various situations in English in their educa-
tional and professional pursuits grow with their constant use ef Eng-
lish. Arising from this, sutdents with ES). are in general decmed (o
bave sulficient proficiency in all the tour language skills of listening,
speaking, reading and writing

Sizmgapore and the Philippincs have often been cited as ESL coun-
tries. Using the ES]. yardstick vis-a-vis that of EFL, the proficiency in
English among their students arc said (0 be of a high level.

Things ar¢ not cons idered to be as bright jn the EF. siluation. In the
first place. English in this situation has a limited range of use. For
most of the EFL. countries like Thailand and {ndonesia, other than a
few hours of LEnglish lesson in the school and the university, the
students do not seem to have much exposure te the language despite
the need 10 read the latest books on science and tcchnology and
various other fields of stwdy in English. Here, it is the reading skili
that is required, and reading means reading serious books in the aca-
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demic discipline which they have chosen as their line of study. Hence,
what they need from the ELT classes is reading for academic purposes.
Reading for other purposcs. c.g for pleasure and for cultural ¢nhance-
meny, is considered not relevunt to this type of ELT Arising from this
mneed, various methods and approaches in the teaching of reading
comprehension to EFL students have emerged.

in drawing the line between ESL and EFL., English language experts
have placed Malaysia in the EFL category, as evidenced som the
many deliberations al annual conlercaces of RELC (Asmah Haji ®mar
1984), The labelling of Malaysia as an EFL. cozniry is contcary to what
Malaysia bas always perceived herself to be. Malaysia has always
considered herself an ESL country, having officially defined English
as the second most important language for her people.

Regardless of how other peopte perceived her in the light of ber
nadonal language policy. Malaysia implemented (he communicative
syllabus in the 1970's in the schouls, as the aim was to produce
students who could communicate in English. However, during the
period, a the University level there emerged another objective, and
that was reading comprehension of academic texts. The stwedents had 1o
be taught this particular skill in order to read their textbooks and
reference materials in English,

The development mentioned above bad motivated the University of
Malaya to foninulate an ELT policy which had reading comprehension
as its objective, With this. the University's Language Centre in 1978
embarked on a research project known as Univcersity of Malaya Eng-
lish for Special Purposes Project (UMESPP) This was a research
which led to the production of materials for teaching reading compre-
hension in the academic field, under the banner Skills for Leurning
(See Bibliography)

As expected. the focus on reading compreshension had brought about
an imbalance in the acquisition of skills in English Graduaies from the
universily were found to be lacking in their spoken English, It would
not have been a problem if these graduates did not aspire for an
employment in private or muliinational companies which require the
use of English. Even in the government sector, proficiency in English
was required to some extent.

As government servants, the graduates would be doing their job
comfortably in the national language provided they were nol placed in
the Minisiry of Foreign Alfairs and the external aifairs depariments of
other Ministries. @nce they were associated with external or foreign
aftairs,

English.

Another category of people who needed spoken Englisk at a high
proficiency level were those in the legal profession, as the courts were
still using English in their proceedings.
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The need for oral skills in Tnglish had motivated the University of
Malaya Language Centre to work on another project known as the
University of Malaya Spoken English Project (UMSEP). This project
produced a sct of matcrials for tcaching English to the professionals,
spectfically the executives, managers and lawyers, Thesc matcerials can
also be categorised as belonging to ESP Here we sce that ESP, at least
in the case of Univeesity ot Malaya, had moved (rom reading compre-
hension of academic texts to using English in oral form in thanagement
and the legal profession

UMESPP and UMSEP were two separate projects with two different
objcctives Fach had 1ts own model to follow TIlowcever, the method-
ofogies ef research fur the twou were not entirely unrelated for there
was a great deal of overlapping between thcm. [t is with this back-
geount knowlcdge of these two projects that I move oo to the next
section of this paper on ESP research

Busic Premises in ESP-Research

Betore starting on a research on ESP, there are certam basic bremiscs
that have to be made, and these take the form of the following hypoth-
eses -

(1) Trat there is a necd for teaching ESL in Malaysia and that
various professions and scrvices are alrcady usmg ESP

(2) That ESP is a varicty of English that sharcs a common core with
GE but n many ways deviate from the laster

The first premisc leads to a nceds analysis, while the second am
analysis of English language malerials used for the various specific
pUTpOSES.

Needs Analysis

I'rom a general observatiou of the English used in administration,
management and various professions, like the legal profession, ac-
countaney, medicine, dentistry, hospitality services clc., the first im-
pression oue gety is that each type of scrvice or profession has its own
jargons apd! its own way of putling communication across, This is an
indication that ISP is in use and that there iy a need for acquiriug it.

Although this wmpression 10 a cerfain extent reflects the real situa-
tion, research on the nceds for ESP still has to be carried out. It is oitly
thiough research that the details of the needs can be identified.
thexe are the types of professions or vocations that required ESP, the
lauguage learning objcctives, the types of skills required, the dcvel of



Durections in ESP Research 5

proficiency to be attained, the educational background of the partici-
pants (viz. the people who use or are likely to use ESP), intensity of
use, situation of use, etc.

The needs survey will first of all result in alist of the domains that
require ESP Each domain may even have subdomains or related do-
mains. For example, in the medical domain it may turn out that the
needs for ESP are not just with the doctors but also with the therapists,
the nutritionists, and the paramedics. The hospitality services may
include hotel and catering, viz. for the receptionists, waiters and wait-
resses, and hospitality in air travelling, viz. for the air stewards and
stewardesses.

Hence, the model for the domains that require ESP may appear as
follows.

Domain Profession/Vocation Related Domain/
Profession

(1) Legal Solicitorship Draughtsmanship
Advocacy
Judiciary

(2) Medicine Medicine Pharmacy
(Various branches) Pharmacology
Surgery Nursing

(various branches) Medical Technology, etc.

(3) Dentistry Various branches
of Dentistry
Dental Nursing
Dental Technology etc.

(4) Hospitality Hotel Catering Tourism
(5) Foreign Ambassadorship
Affairs Administration

Extermal Trade etc.

(6) Finance Banking
Accountancy
Insurance

(7) Academic Various Sciences

(8) Esthetics Cosmetics

Beauty care
)
(10)
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Language Skills and Level of Attainment

“Language skills™ here refer to the four basic skills of listening,
speaking, reading and writing. Not all professions require equal profi-
cicncy inr ail the four skills. Subdomains of a single domain may difter
onc from the other in the skills required.

For example, in the legal protession the judges and the lawyers
reqaire all the four skills concerned, but the legal draughtsman may
require the reading and the writing skills tmore than the other two.
Conversely, for airline stewards and stewardesses, the reading and the
writing skills may not be important at all, but the other two skills, that
18, listening and speaking are most nccessary in their tine of duty The
same may be said 0f those in the esthetics services.

The doctors and the dentists need to have a high level of proficiency
in listening, speaking and rcading. They require the writing
they are also in the rescarch or academic line when they have to write
papers. The same may be said of those in other “high level™ protes-
sions like accountancy, banking, cte.

The 1980 UMSEP survey of professional needs ot English in Ma-
laysia showed that in business and banking both spoken and written
English was necessary This was because meetings were conducted in
Fuglish and correspondences were mostly written in English. Overall,
heétween 75% and 90% of activities were in English

‘The sitvation was slightly different in public administration. The
Mimistrics of Foreign Affairs, Trade (both internal and cxternal), the
foreign relations divisions of all Ministrics, and the Defence Ministry
seemed to use English in intermal mectings which involved senior
personncl. Though coerrespondence was mainly in Malaysia, reparts
were sinbstantially in English (John Moorte et al, 1980). It has always
been a tradition with Malaysian government departments and statutory
bodies to producc reports in both Malay and English.

Anather UMSED survey, this one on individuals, shows the type of
skills expected of a government officer in the Ministry of Fisherics. To
quote the report,

“The participant is currently employed as a Settlement Officer
with the Ministry of Fisheries, Kuala l.umpur }is central duty is
1o assist in the resetllemenmt ol §:ast Coast fishermen into land-
based occupations. English is not required in the liaison with
tishermen in the scttlement process. However, English is needed
for report writing and for liaising with foreign consultants and
for the puipose of participating in seminags.”

{Ivoor Azlina Abdullah. 1980)
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The TMSEP surveys were carried out in 1980, More than a decade
has passed. and the situation may or may noj be the same from what it
ssed to be. With the government’s unabhated emphasis on the acquisi-
ton of English as a second lapgunge, the nceds tor Loglish may not
have diminished at @ll in the sectors discussed above.

However, in the lcgal profession there has been a definite change in
policy wita ¢ffect fram January 1990, woiich saw the tail end of
English as the official language of the court. Thig particular funclion
of English has officially been replaced by Malay However, 2 provi-
siun has been given for the nse of English in the courts when requoesiexd
dy the defence lawyers in the interest Of justice (Asmah Haji Ornar,
1990)

The findings of one of the the UMSEP surveys of 1980 show 1hat
Eoglish was used in court tials even though the people involved were
all Malays. An example of such a trial 15 cited as {oilows. -

“The magistrate may conduct a case in Malay and/or English etc.,
it the viatnesses and counsel approve. Questions may be asked in
Chiacse or Tamil. Otherwise the magiStrare uses English, arrang-
ing for translation where necessary This frequently reiches cx-
tremes: we have observed a sasc in which the mnagistrate, police,
prosceuter, police witness, and accnsed were all Malays. yet
(perhaps for lacticsl reasowns) the prosecutor chose (9 use English
and so an interpreter was used for the winess,” (Jobhu Moore ¢t
al, 1980: 14)

The situanon as described above may not be the samne in the Malaysian
courts e 1990°s. However, since English 15 maintained as a second
language in Malaysia and with the provision for the use of English in
the courts as ¢ited above, the language may sal! be maintsining its
importance 10 the legal profession. Some or a great deal of its use m
tie Jegal profession may have shijted 10 Malay. but there may still
remain certain areds of use which need te be execsted in Lnglish.

In 1980, the mimmal Eoglish language use for a magistrate was (o
read the relevant texts, explain ihe law, understand evidence and write
up jugdentents, and the judgements werc snvariably delivered i Epg-
lish. The Malaysian magistrate of today may have to read the legal
texis 1n English, but he will havc to explain (he law, undcrstand
evidence given, and write up judgemients in Malay. J1 appears 1hat for
the purpose of prestding and judging eover a casc, the magistrale's
needs for English lies in reading English, specitically reading legal
texts written In English {as ihere is sijll a dearth of law texis and
reference matecials written in Malay).
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‘The professional life of the magistratc may not be confined to the
law courts. JLike the settlement officer in the Ministry of Fisheries, he
may want to attend seminars and liaise with foreigners who share the
same profession as himself lle may also harbour a desire to be pro-
maoted 10 the position of a Iligh Courl judge and ultimately be Lord
President. For such purpeses, he needs more of English than just the
skl to read law texts.

The seminars may vse the legal jargons that he has been used
when he reads wrilten tex(s, hut exchanges of an academic or profes-
sional nature require more than jargons. The participants not only has
to have good oral skills bul has (0 be ahle to communicate cfieclively
in his field of specialisation It can be predicted that the Malaysian
magistrates of today still require spoken Fnglish although (his particu-
lar skiil may uet be often called for in the court.

Purposes of ESP

Purpose is a functiou of skills, Thc purposcs of having the oral
skills arc to pasticipate in social conversations, private discussions,
format departmential meetings, pegaotiations and interviews. giving jec-
tures, passing judgements ctc.

With the wriling skill, the purposes arc writing letters, memos,
mytuics of mectings, annual reposis, survey reports, seferences etc,
Reading can be done for getting imformation, for evaluation, and for
pleasore

In ISP research, information on the purposes of requiring particular
skills has to be vbtained. Intormation begets informaltion, and infosma-
tioit vn the purposes will give information on the types of discourse
used

With the functions clearly identified, the researcher can move on to
gcttiug data consisting of authentic materials or texts vsed tor the
various purposes

Collectinn of Data

"ata” refers to the actnal texts or discourses in various situations
for varinus professions. Research mto ESP should make use of authen-
tic matenals, that is, language mawerials actually used by the profes-
sional while carrying out their duties,

A questton may be posed regarding (he English language materials
collected 1 a Malaysian Sitvation The type of English used in busi-
ness mectmgs in firms in Malaysia may not be of the type that ap-
proximates standard British or American English.

UIMSEP recordings bave shown that the English of the Malaysian
busincss executives is a distance apart trom these two standards. At
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Best it ¢can de reterred 10 ay what Platt and Weber calls M-I that is the
highest Tevel ol Malaysian Evglish in termys of grammar and pronun-
ctwion. Lven il it were 5o, the materials can prove (o be valuable data
figm the linguistic as well as {rom the pragmatic aspects ol the dis-
COurse.

from the linguistic point of view. the dala contain various types ot
grammatical ¥
It may nirm aut these constructions fonn the languistic characteristics
o1 the discource, and that participants i such a discourse have to
understand and be abie to usc such constructions

The Lnguage ased by (light attendants may show a greoter recus-
renee of ¢ertain grammatical construetions than. say, the ones used by
the receptionist in a five-star hotel, In the same way, the language used
i business meelings may show a certain propensity for constructiony
which ive a lower occurrenee 1 an academic seminar or in the law
vourt

Besides characteristic Jinguistic construclions, oral as well as writ-
lcn discovrse may produce jargons and idiomatic expressions which
are peculiar to cach type of prolessiosn.
especially in spoken language may be peppered with flaws or errors,
and the jargons and wiomalic expressions may 1ot be enuuciated iu the
most aceeptable way of pronouncing the langoage, Bul they are just
raw datd which are living proofs of the fact that such language regis-
tera do exast.

For the researcher who is coneerned only with the analysis ol
registers, the data are ol an empirical nature, and this adds to the
scientitic. vajue of his analysis. For the applied linguist who prepares
maicrials for the teaching ot ESP or who designs FESP tests and sylia-
tses. data taken from dctual discourse will give him an idea on
designing bis own ESP framework and on the selection and gradation
of llems t¢ be tanght He can even use the raw data to refashion
autheuntie data 10 take the formn of language exercises and tasky.

Anthentic spoken materials are also valuable data for the study of
pragmudics. It projects the real picture of the structure of the conversa-
dun in terms of turn takings and hedgmgs and sweb like featercs, From
1his, the researcher can rebuild a “mould™, as it were, in which to cast
reconstructed texts for use 1n the ESP classroom.

e 1s unportant that what fiwatly appears in icachmg mannuals retlcet
the uwse of language in real Lif¢ sitwation, Researchers have often
pointed out that the language taught in the Classroom is diflerent from
wkat people normally use ir the conduct of their day to day attairs
Marion Walituns (1988) has rescarched on the language functions of
language taught for mectings and language used in nmweetings, tler
findings show that ihere is almost no comespondence belween the
sxpouehts of the functions 1n the (wo contexty
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Research uging authentic texts takes what Sager and Bungworth call
“the naturalness approach” With authentic and natural language as
data, the ESP researcher will pave the way for the writing of ncar-
natural materials lor teaching LSP

Research on ESP which focusses on reading should also be vased on
authentic written matcrials. I'or ESP Jaw reading, for example, materi-
als should come from law texts. texthooks, journals, records of judge-
ments, acts and regulations etc.

[n terms of data collcction, it iy easicr to get to the written text than
the spoken once. In terms of “standard”, as it were, written texts arc in
gcneral anthored by peeople who are knowledgeable in 1heir own pro-
fessional lield, Furthertnore, before publication, the manuscripts get.
editcd hy professional editorss. This being the case, thc researcher in
Malaysia can take i#ny respeetahle texihook in the field that he is
working or as his source of ESP data. Evcn if he uses a book or an
article wrilten by a Malaysian, he will not have much to worry about
usmg a text written in unacceptahle English.

There has not been much study on academic or profcssional English
written by Malaysians in terms of grammatical constructions. How-
evcer, therc hay been mention here #nd there about Malaysian lexical
items and idiomatic expressions creeping into the Tinglish texts written
by Malaysians. Even If such itcms occur in those texts that are uscd
for ESP research, they will not detract from the objective of identify-
ing linguistic and pragmatic characteristics of texts in thc various
ticlds

Another atlvantage which written texts have over oral discourse is
the stability of the wrilten word, It is easier and pcrhaps much faster to
identity the linguistic and pragmatic characteristics of the writlen texts
than it is with the oral ane.

The English language uséd in two diflerent physics books written
by two difterent persons {say, one in U.K_ and the other in USA) may
have & closer affinity to each other in terms of the choice of linguistic
coustructions than the langoage used in debatcs on physics in the two
cauntrics concerned. Forthennore, the pragmatics of the written lan-
guage is casier to identify and explain than those of che oral discourse.
All this mecans that data collection for oral discourse requires a great
deal more time and clfort than the one on written texts.

At this juncture, it is appropriate for me to add that the pragmatics
of scientitic Malay ax well as Malay in rcport writing is very much
identical 10 that in English in thesc two registers. This is because lhe
use of Malay for these rcgisters has been modclled on English in the
samc contcxt. By mentioning this, I am offering a suggestion that
Malay oscd in certain registers can be useful in the research cp ESP
and vice versa.
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Another reason why an oral discosrs¢ is more demanding than the
wriiten ong as data for research lies in the fagt that the former is
wsuadly realised in teans of speech events.

Speech Events and Speech Acts

A speceh event is an aclivity of aspect of activity that is dircolly
governed by rules or norms for the use of speech. (Dell Hyanes, 1974,
p. 32) A privatc conversation beiween two (riends, or a boardroom
meeting may be ciled as a speech cvent.

The components of a specch event are speech acts. A speech cvent
miy then have a set of speech acts or a single act. A conversation
which 1$ a spurech evemt may ¢onsist of an argument as well as a
vaarning, which are two specch acts. On the other hand, a wirnmng
“Look ow” which i8 a single speech act, may also stand as a wholc
specch evene

A research on spoken ESP should identify the speech acts thar make
up the events that are uoninally osed in ¢ertain professions. The identi-
Ncanon of e acts wilt enable him to sce the consiraciions a particulac
et 18 conveyed i, Accorcling to Tymes (1974: 52) the speech et

“represents a [evel distinct from (he sentence, und not idenaiiable
willl any singl¢ portion of grammar, nor with segments of any
patdcular size defined in weong of ojher levels of grammar (Dl
lymes, 1974: §2)

This means that 1n acal Janguage vse, a scotence idengified as
belonging to a eertaill type according to grammatical rules may not be
tumciioning according 0 the (uncljonal expectations of its type. For
exampie, an utterance may be classificd as a question according to the
riles of grammar, In acwal language use, 1€ may be & command, a
reguest. a challenge, or a threat,

Spuech acts in certain professions may be very lormulaic, that is,
fiey adhere to conan strit ruies not only in the choice of construction
types and jurgons, bot also n the ordering of information. Randojph
Qirk notes that in making radio communications, flight-deck ¢rews
have (© adhere o the rules which lyy down both the torm and the order
tor presenting data, like identity, position, tine, atUtude, cic., for
t'xample

“London Contral GBFBO Daventry al 47 tiight level 80 estitnat-
tng Lichfield at puO1."

(Quitk, 1982, vii)
A deviation from the rules may canse a musunderstanding which
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may result in disaster The crash of a British cargo planc in 1989 as it
approached Subang international airport was, according o reposts, the
result of the pilot's miscomprehension of the message relayed to him
trom the control tower The message was “Pescend two foor zero,
eero. zero feet” which was supposed to mean “Descend te 24000 fect.”
The pitot who dicd in the crash could have interpreted it 0 mean
“Prescend to 3000 feer™, taking the “two™ in the controlier’s message
as "o’

It appears 1hat the controi tower had dcviated {rom tite international
convention which requires that the figurces stating altitudes should be
utiered 1 full. and not according 1o digits. It the rulc was observed,
then the mossiage would have taken the form “Descend 24 thousand
QLR

The type of research suggested herc is one that also takes the
approach of the ethnography ot speaking, besides discourse analysis.
Howeves, since ESP research in Malaysia gencrally has the objective
of producing teaching materials, it would also be feasible to incorpo-
rate into it an approach ©f a linguistic and psycholingnistic nature,
which may look into crrors and aspects of language acquisition,

GE and Classification of ESP

A gucstion should now be azked apd answercd. Is ESP 4r any
language with SP so rareficd that it iy councerned only with the sub-
stance uf particular professions or academic discipline.s? If the answes
iy in the positive, then ESP is an cntity' on its own, apart from general
English

On the other hand, from a gencral obscrvation, we can sce that in
most ESP situations there is a great deal of general English, This
myans that apart from jargons, specific consiructions and ptirticnlaristsc
tormulag, the other elements of ESP are those that one gets in general
English. This explains why a non-hiclogist who is competent in Eng-
lish may be ablc W read and get an idea of what is said in a passage on
biology, except tar specialised biological terms, nomenclatures and
phruscologics. All this goes to show thac ESP is nenc other than a
variety ot English

Obvionsly, ES® belongs to the variety better known as register
Since under ESP therce are so many types ot English tor special pur-
poses, it s then feaaible Lo recognise a level of 1ESP which acts as a
supraregister below which are nodes indicating varions types of ESPs
shiowing subvarietick used in the varions professions or domaing. The
nodes may undergo turther splitting with the divisionss of demains inte
subdomains,

As far as GE is concerngd, research into ESP should also take into
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consideration the features of general Tnglish. Among these featurcs
aic¢ those of a sociocultural nature.

Textbooks teaching ESP de not seem t give priority to sociocul-
tural features. Such features may not be significant in certain ESPs,
¢.g. serentific texts or communications from the deck-flighl crew, as
language used in these situations is very low in terms ol sociOcultural
context. However, other types of ESP may have a high a sociucultural
centext. e g the ESP in the hospitality business or in business manage-
meut. Pasticipaats have to address each other in the proper manner and
in tune with the context the specch event takes place.

In ordinary language usc. Malay can be said to have a high socio-
coltural context compared to English. More honorifics aic vsed in an
urdinary conversation in Malay compared to that in English. What then
bas this got 1o do with FSp?

Mast of Our professionals are more likely going to use ESP in the
home context. Ths means that ESP when used i Malaysia has to fit
into the Malaysia context. For cxample, ESP in a busimess meeung
which involves a VIP, especially a government ministér or a memher
of one of the royal househoids, has te 1ake igio sccount the sociolin-
puisties rules that are required in such a context even if the language is
not Malay. {n such a meeting. the ordinary participant is not frec to use
the democratic “you” to the VIP concerned. He has to resort to the
approppiate Malay hounorific.

Conclusion

In terms of directions in research. what 1 ain proposing here is one
that tooks for feawres of ESP uscd in the English tanguage world in
general as well as the (eatures that are idiosyncratic to Malaysia.

1 have also suggesteda categorisation of TSP into upper and lower
undes above which is the suptarcgister of ESP. Such a categorisation
will serve as a useful guide in the selection of ateas Or domains and
subdomains to work on. And the ¢stablishment of domains and subdamains
shiould be used in needs analysis.

Ax FSP may consist of written lexts as well as oral discourse,
research into the register should apply the text or discourse analysis
mcthod, In this way. the researcher is able (o identify the linguistic and
praginatic features which make up a lext or a discourse.

Projucing and recciving language eommunicgtion is not only a
languaye activity, itis afso a psychological one. Henoe, psycholingumistics
shoutl also be a part ol this type of research.
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